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Title: Tourism businesses fear collapse 

First Broadcast: October 2020 

Source: ABC’s 7.30 Report 

Minutes: 5:58 

Video & Script: https://www.abc.net.au/7.30/tourism-businesses-fear-collapse/12795820 

Summary: 
Tourism companies are concerned they will be forced out of business as a 
result of domestic and international border closures. 

 
 
 
KEY WORDS 

Below is a list of words which appear in the report - can you match the words with their correct 
definition? Use a dictionary to help you if you aren’t sure. 
 
a meeting for giving information or 
instructions 

 

action taken, e.g. to prevent something  
degrading, humiliating, causing someone 
to lose the respect of others  

 

destroy, drastically reduce the strength of 
something 

 

encourage, support, endorse  
fall or decrease rapidly  
help to pay for the costs of something, 
contribution of money 

 

in progress, happening now  
increase or grow rapidly  
isolated, faraway  
let go, get rid of, discard  
recover, bounce back  
restricted in area or volume, cramped  
to not fail or go broke as a business  

 

wage subsidy (n) 
demeaning (adj) 
plunge (v) 
shed workers (v) 
pre-flight briefing (n) 
remote beach (adj) 
confined (adj)  
boom (v) 
stay afloat 
promote travel (v) 
budget measures (n) 
rebound (v) 
decimate (v) 
work is underway (adv) 

 

 

 

 
 
 
 
 
 
 
 
 



7.30 REPORT LEARNING ACTIVITIES        Published by Grabaword.com        October, 2020           Page 2 / 5  

 
Text Ó 2020 Grabaword.com                                      PHOTOCOPIABLE FOR GRABAWORD.COM SUBSCRIBERS 

 
 
SUMMARY 
 
Tourism companies are concerned they will be forced out of business as a result of domestic 
and international border closures. 
 
 
 
FOCUS QUESTIONS 
  
§ How do you think COVID-19 is impacting tourism companies in Australia and other 

countries? What can they do to help their businesses survive? 

§ What can Australians do to help these companies? What can the government do? 

§ What is the Australian government’s JobKeeper program? 
  
 
 
LISTENING 
 
 
First watch the report and take notes on the following:  

Kylie Peterson 

 

• Type of business she operates … 

 

• How the COVID-19 pandemic has affected her business … 

 

 

 

Greg Ross 

 

• Type of business he operates … 

 

• How the COVID-19 pandemic has affected his business … 
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COMPREHENSION QUESTIONS 
 
 
After watching the report, try to answer the following questions 
 
 
1. What kind of business does Kylie Peterson operate?  

 

2. Before the pandemic, Kylie Peterson operated two boats nearly every day. Now she’s 
working one boat how frequently? 

 

3. What has happened to the size of her workforce? 

 

4. In a normal year, how many international visitors would come to Australia each month? 

 

5. According to official figures, domestic travel in Australia has decreased by how much?  

 

6. By the end of June, the tourism industry in Australia had lost how many workers? 

 

7. What kind of business does Greg Ross operate?  

 

8. Due to big decline in his regular business, what has Greg Ross expanded into?  

 

9. Does he intend to keep running his business?  
 

10.  In Australia, the international border is expected to stay mostly closed until when? 
 

11. How does Peter Woodward, who also runs a tour company, say he feels about the 
government budget measures for tourism businesses? 
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 
 

subsidy                 demeaning                 plunge                 shed 
briefing                 remote                 confined                 boom                 afloat 

promote                 measure                 rebound                 decimate                 underway 

 
 
1. A group of health experts called on the government to …………………………………………. treatments which 

helped people give up smoking. 
2. After dropping more than 30% within a week, the country’s share market …………………………………………. 

over the next 3 months with a 40% gain. 
3. Because of rapid population growth and rising life expectancy, the demand for health services was 

expected to …………………………………………. over the next decades. 
4. During the worst of the Corona-19 pandemic, the country’s leader gave a daily media 

…………………………………………. which was televised nationally. 
5. Many people avoided catching public transport during the Corona-19 pandemic because of fear of 

catching the virus in such …………………………………………. spaces. 
6. Most of Jack’s friends thought he’d get bored living in a small country town a long way from the city. 

But he said he loved the …………………………………………. of the place and didn’t miss the city at all. 
7. The company’s share price …………………………………………. by more than 30% after it announced the loss 

of its biggest client. 
8. The Corona-19 pandemic has …………………………………………. the economy of many countries, especially 

those that rely on international tourism for a large amount of export earnings. 
9. The flight finally got …………………………………………. after a long delay because of snow. 
10. The government said it would be introducing new …………………………………………. to prevent banking 

fraud. 
11. The man was a highly paid senior engineer in his home country. But because his qualifications were 

not recognized in Australia, he was forced to work as a dishwasher when he first arrived which he 
found quite ………………………………………….. 

12. The non-governmental organization was established to …………………………………………. animal rights. 
13. To cut costs, the company planned to …………………………………………. 20% of staff over the next 3 

months. 
14. To keep …………………………………………. during the pandemic, the company arranged an emergency bank 

loan.  
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ANSWER KEY 
 
• Kylie Peterson operates river cruises. 
• Before the pandemic, Kylie Peterson operated two 

boats nearly every day. Now she’s working one boat 
maybe twice a week. 

• The size of her workforce has halved. 
 
• Greg Ross operates helicopter tours. 
• He was not able to fly with the small, confined 

space of a helicopter. 
• Due to big decline in his regular business, he has 

expanded into flight training. 
 

1. river cruises 
2. maybe twice a week 
3. it’s halved 
4. about 700,000 
5. more than 40 per cent 
6. more than 100,000 
7. helicopter tours 
8. flight training 
9. yes 
10. mid-next year 
11. he’s pleased 
 

  
a meeting for giving information or instructions briefing 
action taken, e.g. to prevent something measure 
degrading, humiliating, causing someone to lose the respect of others  demeaning 
destroy, drastically reduce the strength of something decimate 
encourage, support, endorse promote 
fall or decrease rapidly plunge 
help to pay for the costs of something, contribution of money subsidy 
in progress, happening now underway 
increase or grow rapidly boom 
isolated, faraway remote 
let go, get rid of, discard shed 
recover, bounce back rebound 
restricted in area or volume, cramped confined 
to not fail or go broke as a business afloat 
 
 
1. A group of health experts called on the government to subsidize treatments which helped people 

give up smoking. 
2. After dropping more than 30% within a week, the country’s share market rebounded over the next 3 

months with a 40% gain. 
3. Because of rapid population growth and rising life expectancy, the demand for health services was 

expected to boom over the next decades. 
4. During the worst of the Corona-19 pandemic, the country’s leader gave a daily media briefing which 

was televised nationally. 
5. Many people avoided catching public transport during the Corona-19 pandemic because of fear of 

catching the virus in such confined spaces. 
6. Most of Jack’s friends thought he’d get bored living in a small country town a long way from the city. 

But he said he loved the remoteness of the place and didn’t miss the city at all. 
7. The company’s share price plunged by more than 30% after it announced the loss of its biggest 

client. 
8. The Corona-19 pandemic has decimated the economy of many countries, especially those that rely 

on international tourism for a large amount of export earnings. 
9. The flight finally got underway after a long delay because of snow. 
10. The government said it would be introducing new measures to prevent banking fraud. 
11. The man was a highly paid senior engineer in his home country. But because his qualifications were 

not recognized in Australia, he was forced to work as a dishwasher when he first arrived which he 
found quite demeaning. 

12. The non-governmental organization was established to promote animal rights. 
13. To cut costs, the company planned to shed 20% of staff over the next 3 months. 
14. To keep afloat during the pandemic, the company arranged an emergency bank loan.  
 


