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Title: 
Sports betting agencies accused of turning a blind eye to spiralling losses of problem 
gamblers 

First Broadcast: July 2020 

Source: ABC’s 7.30 Report 

Minutes: 7:42 

Video & Script: 
https://www.abc.net.au/7.30/sports-betting-agencies-accused-of-turning-a-
blind/12436788 

Summary: Sports betting agencies have been accused of turning a blind eye to problem gamblers. 

 
 
KEY WORDS 

Below is a list of words which appear in the report - can you match the words with their correct 
definition? Use a dictionary to help you if you aren’t sure. 
 
accumulate, achieve  
increase  
increase, improve  
incredible, astonishing, very large, shocking  
level, position or rank of someone or something 
when compared to others 

 

money, profits, income  
observe, watch, check  
responsibility, answerability  
something that encourages someone act in a 
particular way or do something 

 

start, embark on, attempt  
the state of keeping or being kept secret or 
private 

 

to a very large or obvious degree  
treatment for drug, alcohol or other kind of 
dependence 

 

 

spectacularly wrong (adv) 
ramp up (v) 
VIP status (n) 
offered incentives (n) 
rack up losses (v) 
monitor (v) 
proceeds of crime (n) 
enhance (v) 
staggering amount (adj) 
undertake processes (v) 
confidentiality (n) 
rehab (n) 
accountability (n) 
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FOCUS QUESTIONS 
 
Ø Why do many people like to gamble? What is a problem gambler? Should gambling be allowed? 
Ø Some gambling companies were recently found to not be properly reporting suspicious betting. What 

is “suspicious betting”? Should they have to report suspicious betting? 
Ø In one particular country, betting companies can be forced to pay back the proceeds of crime used 

for gambling. Do you think this is a good law? 
  
  
LISTENING 
 
First watch the report and answer the questions 
 
• Gavin Fineff grew up in a very wealthy family.  T  /  F 

• He has children.  T  /  F 

• In the report, who does he call about his gambling problems? 

• How much was his annual income? 

• By March this year, how much had he lost from three betting agencies? 

 
 
COMPREHENSION QUESTIONS 
 
 
After watching the report, try to answer the following questions 
 
1. When did Gavin’s gambling start to get serious?  

 
2. When the frequency and size of his bets increased and he was gambling tens of thousands of dollars 

a day, what did Tabcorp, the gambling company he used, do? 
 
3. Sometimes he lost more than his yearly wage in a couple of days – how was he able to do that? 
 
4. What happened to Tabcorp after it was found to not be properly reporting suspicious betting? 
 
5. How much money had he lost before the TAB finally asked Gavin how he could afford to make such 

large bets? 
 
6. After his account with TAB was suspended, he received a phone call from Ladbrokes, another large 

gambling company. What did they offer him if he used their services? 
 
7. Betting agencies are required to know their customer and undertake the appropriate identity-

checking processes – did Ladbrokes do that? 
 
8. In which country can betting companies be forced to pay back the proceeds of crime used for 

gambling? 
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 
 
 

spectacularly               ramp up                status                incentive 
rack up                monitor                proceeds                enhance                staggering 

undertake                confidentiality                rehab                accountability 

 
 
 
1. A new study showed that a ………………………..………… number of people across the world are dying as a 

result of heart disease. 
2. After finishing bottom of the table last year, the football club had already ………………………..………… 6 

wins from 7 games this season and was one of the favourites to win the competition. 
3. After spending 2 months in ………………………..…………, the famous actor didn’t touch a drink for the rest 

of her life. 
4. Because Jane had to travel overseas regularly as part of her job, she quickly achieved gold 

………………… with her airline’s frequent flyer program which meant she was often offered free 
upgrades. 

5. Before they could start work at the research facility, all employees had to sign a 
………………………..………… agreement. 

6. Before ………………………..………… an English language exam like IELTS or TOEFL, a lot of candidates do 
some kind of preparation course. 

7. In its TV advertisements, the car manufacturer focussed on the ………………………..………… safety 
features of its latest model, including extra airbags and a rear vision camera. 

8. The company had to quickly ………………………..………… production of toilet paper after supermarket 
shelves were cleared of the product due to panic buying during the coronavirus pandemic. 

9. The company used a bonus system to ………………………..………… staff to meet their sales targets. 
10. The company’s plan to enter the UK market failed ………………………..… Within 24 months of operations, 

the UK based business had lost more than $20 million and all its stores were forced to close.  
11. The doctor told the patient that her diet needed to be ………………………..………… closely to see if 

something she was eating was causing her illness. 
12. The football club used ………………………..………… from the sale of land it had owned to build a new 

clubhouse. 
13. The prime minister said that she was ………………………..………… for her government’s mistakes during 

the COVID pandemic and would do her best to fix them. 
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ANSWER KEY 
 
• F 
• T 
• his mum 
• around $130,000 
• $8 million 
 

1. When the option became online and on his mobile  
2. was granted VIP status and was offered incentives to gamble even more 
3. he started betting with other people's money as well 
4. was fined $45 million 
5. close to $4 million 
6. thousands of dollars of bonus cash 
7. no 
8. the UK 

  
accumulate, achieve rack up 
increase ramp up 
increase, improve enhance 
incredible, astonishing, very large, shocking staggering 
level, position or rank of someone or something when compared to others status 
money, profits, income proceeds 
observe, watch, check monitor 
responsibility, answerability accountability 
something that encourages someone act in a particular way or do something incentive 
start, embark on, attempt undertake 
the state of keeping or being kept secret or private confidentiality 
to a very large or obvious degree spectacularly 
treatment for drug, alcohol or other kind of dependence rehab 
 
1. A new study showed that a staggering number of people across the world are dying as a result of 

heart disease. 
2. After finishing bottom of the table last year, the football club had already racked up 6 wins from 7 

games this season and was one of the favourites to win the competition. 
3. After spending 2 months in rehab, the famous actor didn’t touch a drink for the rest of her life. 
4. Because Jane had to travel overseas regularly as part of her job, she quickly achieved gold status 

with her airline’s frequent flyer program which meant she was often offered free upgrades. 
5. Before they could start work at the research facility, all employees had to sign a confidentiality 

agreement. 
6. Before undertaking an English language exam like IELTS or TOEFL, a lot of candidates do some 

kind of preparation course. 
7. In its TV advertisements, the car manufacturer focussed on the enhanced safety features of its latest 

model, including extra airbags and a rear vision camera. 
8. The company had to quickly ramp up production of toilet paper after supermarket shelves were 

cleared of the product due to panic buying during the coronavirus pandemic. 
9. The company used a bonus system to incentivise staff to meet their sales targets. 
10. The company’s plan to enter the UK market failed spectacularly. Within 24 months of operations, 

the UK based business had lost more than $20 million and all its stores were forced to close.  
11. The doctor told the patient that her diet needed to be monitored closely to see if something she was 

eating was causing her illness. 
12. The football club used proceeds from the sale of land it had owned to build a new clubhouse. 
13. The prime minister said that she was accountable for her government’s mistakes during the COVID 

pandemic and would do her best to fix them. 


