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Title: Banks accused of turning a blind eye to scammers 

First Broadcast: Feb 2020 

Source: ABC’s 7.30 Report 

Minutes: 6:03 

Video & Script: 
https://www.abc.net.au/7.30/banks-accused-of-turning-a-blind-eye-to-
scammers/11973732 

Summary: 
Banks have been accused of failing to protect customers from billing scams which are 
costing some victims thousands of dollars. 

 
 
KEY WORDS 

Below is a list of words which appear in the report - can you match the words with their correct 
definition? Use a dictionary to help you if you aren’t sure. 
 
 
action taken, e.g. to prevent 
something 

 

as appears or is stated to be true, 
though is not necessarily so 

 

damage, harm, weaken  
defraud, cheat, cause someone to 
believe something that is not true 

 

highly developed, complex, 
advanced 

 

lawful, legitimate  
make easier, make possible  
malicious lying  
pretending to be another person  
promise, say that something will 
definitely be done 

 

suggest, indicate the existence of 
something by suggestion 

 

tendency, way of behaving that is 
becoming more common 

 

 

deceive (v) 
sophisticated (n) 
security measure (n) 
facilitate fraud (v) 
valid account (adj) 
purportedly (adv) 
imply (v) 
worldwide trend (n) 
perfect impersonation (n) 
compromise (v) 
commit to changes (v) 
victims of hoax (n) 
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SUMMARY 
 
Banks have been accused of failing to protect customers from billing scams which are costing some 
victims thousands of dollars. 

 
 
FOCUS QUESTIONS 
  
• What is a scammer? Brett Warfield, a forensic accountant who was a recent victim of a billing scam, 

says fraudsters have become much more sophisticated. How? 

• How do billing scams work?  

• According to Alex Smith, who recently fell for an online scam, says he is angry not only with the 
fraudster but also with the Australian banks because he argues they failed to put in place a simple 
security measure when processing payment transfers. What is that security measure? 

• Have you or anyone you know ever been a victim of an online scam? 

 
  
 
LISTENING 
 
 
First watch the report and answer the questions 
 
• Alex Smith, who recently fell for an online scam, says he is angry not only with the fraudster but also 

with the Australian banks because he argues they failed to put in place a simple security measure 
when processing payment transfers. What is that security measure? 
 

• Which country has introduced measures to combat the problem?  
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COMPREHENSION QUESTIONS 
 
 
After watching the report, try to answer the following questions 
 
 
1. How much money did Alex Smith lose in the scam?  

 

2. How did the scammer get his details?  

 

3. Does he say his bank was helpful?  

 

4. According to Australia's consumer watchdog, they received how many reports of hoax invoices last 
year?  

 

5. How much money did Braeden Cester, who also fell for the scam, lose? 

  

6. How did the two banks involved in the transaction respond? 

  

7. How does the UK’s three-stage name-checking system for transfers work? 

 

8. Has the Australian Payments Network, which represents banks, committed to the same changes?  
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 
 

deceive                  sophisticated                 measure                 facilitate                 valid 
purportedly                 imply                 trend                 impersonation 

compromise                 commit                 hoax 

 
 
1. Although at least five nations are officially known to have nuclear weapons, most countries have 

made a …………………………………….. to not try to develop them. 
2. Although the manager didn’t say so directly, she did …………………………………….. in the meeting that 

unless all employees were prepared to work harder, some would lose their jobs because of the 
challenging trading conditions. 

3. Fasting diets can …………………………………….. your immune system. 
4. It's a very serious offence to …………………………………….. a police officer. 
5. Modern airplanes are now operated using …………………………………….. computer systems which require 

little manual control by the pilots. 
6. The book was …………………………………….. based on a true story but the writer admitted he had made up 

some parts. 
7. The company has an open plan office which is meant to …………………………………….. communication and 

the sharing of ideas between employees from different departments. 
8. The government said it would be introducing new …………………………………….. to prevent banking fraud. 
9. The school had to be shut down because of a bomb ……………………………………... 
10. The …………………………………….. toward mobile phone banking is expected to continue as more people 

become comfortable with the technology and less concerned about security issues. 
11. The woman admitted to police after she was interviewed that she had received the money by 

…………………………………….. and offered to pay her victim back the full amount. 
12. Visas to enter Germany are available to Australian citizens at the border and are 

…………………………………….. for 60 days.  
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ANSWERS 
 
• checking the name of the account 

holder 
• The UK 
 
1. $13,000 
2. they hacked into his builder's email 

service 
 

3. no 
4. 11,000 
5. $33,000 
6. said they can't help 
7. banks in the UK will make the transfer if there's an exact 

name match, ask for confirmation if the name is similar, 
but reject the transfer if the name is different 

8. not yet 
 

  
action taken, e.g. to prevent something measure 
as appears or is stated to be true, though is not necessarily so purportedly 
damage, harm, weaken compromise 
defraud, cheat, cause someone to believe something that is not true deceive 
highly developed, complex, advanced sophisticated 
lawful, legitimate valid 
make easier, make possible facilitate 
malicious lying hoax 
pretending to be another person impersonation 
promise, say that something will definitely be done commit 
suggest, indicate the existence of something by suggestion imply 
tendency, way of behaving that is becoming more common trend 
 
1. Although at least five nations are officially known to have nuclear weapons, most countries have 

made a commitment to not try to develop them. 
2. Although the manager didn’t say so directly, she did imply in the meeting that unless all employees 

were prepared to work harder, some would lose their jobs because of the challenging trading 
conditions. 

3. Fasting diets can compromise your immune system. 
4. It's a very serious offence to impersonate a police officer. 
5. Modern airplanes are now operated using sophisticated computer systems which require little 

manual control by the pilots. 
6. The book was purportedly based on a true story but the writer admitted he had made up some 

parts. 
7. The company has an open plan office which is meant to facilitate communication and the sharing of 

ideas between employees from different departments. 
8. The government said it would be introducing new measures to prevent banking fraud. 
9. The school had to be shut down because of a bomb hoax. 
10. The trend toward mobile phone banking is expected to continue as more people become 

comfortable with the technology and less concerned about security issues. 
11. The woman admitted to police after she was interviewed that she had received the money by 

deception and offered to pay her victim back the full amount. 
12. Visas to enter Germany are available to Australian citizens at the border and are valid for 60 days.  
 


