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Title: Why the congestion clogging our cities is only going to get worse 

First Broadcast: Aug 2019 

Source: ABC’s 7.30 Report 

Minutes: 8:13 

Video & Script: https://www.abc.net.au/7.30/why-the-congestion-clogging-our-cities-is-only/11440188 

Summary: 
Three Australian workers from three different states share their experiences of having to 
commute long distances from home to work. 

 
 
 
 
KEY WORDS 

Below is a list of words which appear in the report - can you match the words with their correct 
definition? Use a dictionary to help you if you aren’t sure. 
 
 
adapt to  
always, in every case  
change  
cost in life or health  
crowded, overcrowded, full  
efficiency, work rate, output  
general tendency, movement or 
direction 

 

not hopeful or encouraging, gloomy  
period of time between one event 
and another 

 

regularly travel to or from a place, 
e,g. a place of work 

 

scheduled period of work time  
spread out over a large area  
very new and different  

 

commute (v) 
radical effect (adj) 
bleak outlook (adj) 
take a toll (n) 
shift (n) 
congested roads (adj) 
invariably (adv) 
accommodate to the reality (v) 
reduce productivity (n) 
infrastructure lag (n) 
trend (n) 
urban sprawl (n) 
shift (n) 
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SUMMARY 
 
Three Australian workers from three different states share their experiences of having to commute long 
distances from home to work. 

 
 
FOCUS QUESTIONS 
  
Ø Why do many people have to commute long distances from home to work? 

Ø Why is the average amount of time Australians spend commuting by car each week increasing? 

Ø What are the consequences economically and for individuals of having to spend a lot of time 
commuting by car each week? 

Ø What can be done about the problem? 

  
 
 
LISTENING 
 
 
First watch the report and answer the questions 
 

• On average, how many hours do Australians spend commuting by car each week?  

• How much is that expected to increase by in 15 years?  

• By 2031, delays for Sydney road users are expected to increase by how much?  

• By 2031, delays for Brisbane road users are expected to increase by how much?  

• By 2031, delays for Melbourne road users are expected to increase by how much?  

 

 
 



7.30 REPORT LEARNING ACTIVITIES        Published by Grabaword.com        October, 2019           Page 3 / 5  

 
Text Ó 2019 Grabaword.com                                      PHOTOCOPIABLE FOR GRABAWORD.COM SUBSCRIBERS 

 
 
COMPREHENSION QUESTIONS 
 
 
After watching the report, try to answer the following questions 
 
 
1. According to the group Infrastructure Australia, how much needs to be spent on infrastructure over 

the next 15 years? 

  

2. What does midwife Kelly Wright say is one of the positives of her long commute?  

Having a little bit of ……………………………………….. 

 

3. How long is her intercity commute?  

 

4. What does she hope will shorten her commute?  

 

5. How long does Queensland lawyer Christine Smyth spend commuting a day?  

 

6. What does she say are the consequences for the management of her business of having a lot of staff 
that don't live close to the office?  

 

7. In the long term, what do trends show commuters like Christine Smyth are doing to avoid longer and 
longer commutes?  

 

8. Complete the sentence: Delays for Australian road users are forecast to increase despite a big 
increase in ……………………………………….. 
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 
 

commute                 radical                bleak                toll 
shift                congested                 invariably                accommodate                productivity 

lag                trend                sprawl                shift 

 
 
 
1. Australia is often accused of ………………………………………..behind other countries when it comes to 

fighting climate change. 
2. Even though liver transplants are much more common these days with good survival rates, it is 

………………………………………..a risky procedure. 
3. Even though the city had a population of less than a million people, its suburbs 

………………………………………..for more than 60 kilometres from north to south. 
4. Health experts say there has been a rising ………………………………………..in the number of young people 

binge drinking and governments need to do more to tackle the problem. 
5. Many people want to live closer to the city centre because it means a shorter 

………………………………………..to work. 
6. Since a carbon tax was introduced, there had been a noticeable ………………………………………..away from 

fossil fuel energy production to renewable sources such as solar and wind. 
7. Societies flourish by ………………………………………..to change, not by saying no to it. 
8. Some cities, like London and Singapore, have a ………………………………………..tax. This forces motorists 

to pay an extra charge if they drive into the city centre. 
9. The outlook for the economy was ………………………………………..with unemployment expected to rise to 

more than 20 percent and economic growth to fall by 5 percent over the next 2 years. 
10. The school had made a ………………………………………..change to its learning environment by replacing 

individual classrooms with one open space for all classes at each year level.  
11. The store employee preferred to work night ………………………………………..because it was quieter and 

they received a higher hourly rate. 
12. The woman liked to start work at 6am because she was normally more ………………………………………..in 

the morning. 
13. Thirty years of heavy smoking had finally taken its ………………………………………..on the man’s health. He 

was diagnosed with lung cancer and only had months to live. 
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ANSWERS 
 
• 3.5 hours 

• 25 per cent 

• 25 per cent 

• by 41 per cent 

• 23 per cent  

1. $600 billion 

2. Having a little bit of time to herself 

3. hour and a half 

4. a new 10 kilometre long tunnel 

5. up to three hours 

6. staff are often late to work 

7. moving back to the city 

8. public transport trips 

 
  
 
adapt to accommodate 
always, in every case invariably 
change shift 
cost in life or health toll 
crowded, overcrowded, full congested 
efficiency, work rate, output productivity 
general tendency, movement or direction trend 
not hopeful or encouraging, gloomy bleak 
period of time between one event and another lag 
regularly travel to or from a place, e,g. a place of work commute 
scheduled period of work time shift 
spread out over a large area sprawl 
very new and different radical 
 
1. Australia is often accused of lagging behind other countries when it comes to fighting climate 

change. 
2. Even though liver transplants are much more common these days with good survival rates, it is 

invariably a risky procedure. 
3. Even though the city had a population of less than a million people, its suburbs sprawled for more 

than 60 kilometres from north to south. 
4. Health experts say there has been a rising trend in the number of young people binge drinking and 

governments need to do more to tackle the problem. 
5. Many people want to live closer to the city centre because it means a shorter commute to work. 
6. Since a carbon tax was introduced, there had been a noticeable shift away from fossil fuel energy 

production to renewable sources such as solar and wind. 
7. Societies flourish by accommodating to change, not by saying no to it. 
8. Some cities, like London and Singapore, have a congestion tax. This forces motorists to pay an 

extra charge if they drive into the city centre. 
9. The outlook for the economy was bleak with unemployment expected to rise to more than 20 percent 

and economic growth to fall by 5 percent over the next 2 years. 
10. The school had made a radical change to its learning environment by replacing individual 

classrooms with one open space for all classes at each year level.  
11. The store employee preferred to work night shifts because it was quieter and they received a higher 

hourly rate. 
12. The woman liked to start work at 6am because she was normally more productive in the morning. 
13. Thirty years of heavy smoking had finally taken its toll on the man’s health. He was diagnosed with 

lung cancer and only had months to live. 
 


