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Title: Airbnb dividing tourist towns 

First Broadcast: May 2019 

Source: ABC’s 7.30 Report 

Minutes: 6:05 

Video & Script: https://www.abc.net.au/7.30/airbnb-dividing-tourist-towns/11140254 

Summary: 
The proliferation of Airbnb is dividing tourist towns across Australia, including the 
popular holiday destination of Margaret River. 

 
 
KEY WORDS 

Below is a list of words which appear in the report - can you match the words with their correct 
definition? Use a dictionary to help you if you aren’t sure. 
 
 
alter, twist, change the natural form 
of something 

 

divide into two very different groups 
or sets of opinions or beliefs 

 

large quantity of things or people 
appearing at once 

 

perfect, ideal, wonderful  
place of residence  
proportion of accommodation used  
put an end to something  
risk, dangers  
strained relations  
strong negative reaction by a large 
number of people 

 

sufferance, allowance, willingness to 
accept 

 

tax  
to try and make people believe it is 
not so important or serious 

 

 

idyllic destination (adj) 
tourism levy (n) 
occupancy (n) 
flood the market (v) 
tension (n) 
backlash (n) 
play down concerns (v) 
tolerance (n) 
polarize (v) 
dwelling (n) 
distort the market (v) 
stamp out (v) 
stakes are high (n) 
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SUMMARY 
 
The proliferation of Airbnb is dividing tourist towns across Australia, including the popular holiday 
destination of Margaret River. 
 
 
FOCUS QUESTIONS 
 
Ø How does Airbnb work? 
Ø Why do you think Airbnb is dividing tourist towns across Australia? Why is there a lot of tension? 

Why might some people not like the proliferation of Airbnb? Why would others like it? 
Ø Debbie Noonan, who runs a hotel in Margaret River, says it’s an “unfair playing field”. How might 

Airbnb hosts have an unfair advantage over hotel operators? 
Ø Some people, especially in tourist towns, are concerned about having an Airbnb property next door. 

Why? 
Ø Another concern about Airbnb is that it distorts property markets by driving up rents. How does this 

happen? 
Ø Should governments be introducing tighter regulation of Airbnb properties? What kind of regulations? 
 
  
  
 
LISTENING 
 
 
First watch the report and answer the questions 
 
• What are some things Margaret River is famous for?  

 
• How many Airbnb hosts are there in the Margaret River area?  
 
• She says 18 months ago there were 200 Airbnb listings in the Margaret River region. How many 

does she say there are now? 
 
• Some Airbnb hosts have how many properties listed?  
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COMPREHENSION QUESTIONS 
 
 
After watching the report, try to answer the following questions 
 
 
1. Unlike hotel operators, what don’t Airbnb hosts have to do?  

Pay for things like ______________________________________________________. 
2. Debbie Noonan, who runs a hotel in Margaret River, says her business turnover …  

a. has been affected as much as other businesses   
b. has been affected but less than other businesses     
c. has been more affected than other businesses 

   
3. What does Debbie Noonan say will happen to accommodation providers that are struggling?  

 
4. She says Airbnb listings are the main reason.  T  /  F 
 
5. In a statement, what did Airbnb say about concerns neighbours have that apartments next door are 

being turned into Airbnb party apartments?  
Negative incidents are extremely rare, and that the company has absolutely no tolerance for 
______________________________. 

 
6. What has Margaret River shire president Pam Townsend said is being done to prevent Airbnb 

operators from driving up rents?  
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 
 

idyllic              levy              occupancy              flood 
tension              backlash              play down              tolerance              polarize 

dwelling              distort              stamp out              stakes 

 
 
1. A new 20 cent ……………………………………………. on plastic bags in supermarkets saw a reduction in their 

usage of more than 50 per cent within 6 months. 
2. A standalone house used to be the typical ……………………………………………. of Australians but more and 

more people these days are living in apartment buildings. 
3. Australia’s decision to join the US invasion on Iraq ……………………………………………. the nation and 

resulted in widespread protests. 
4. Financial markets are easily upset by international ……………………………………………., such as the trade 

war between China and the United States. 
5. In North Korea, criticism of the government is not ……………………………………………. and anyone found 

guilty of dissent can be jailed for many years or even be sentenced to death. 
6. International trade is often ……………………………………………. by subsidies and tariffs. 
7. The country’s new president said her government would do everything possible to 

……………………………………………. corruption. 
8. The hotel was located in an ……………………………………………. setting, overlooking mountains and a big 

lake surrounded by trees. Most guests never wanted to leave. 
9. The hotel was very popular and had an average ……………………………………………. of more than 90% all 

year round. 
10. The prime minister ……………………………………………. the significance of the report suggesting the 

country’s economy was much weaker than the government was telling the public.  
11. The scientist told the audience that the ……………………………………………. have never been higher and all 

countries had to act quickly to reduce their greenhouse gas emissions. 
12. The town centre was ……………………………………………. with tourists most days when often 2 or 3 cruise 

ships arrived in the port. 
13. There was international ……………………………………………. against North Korea after its latest nuclear 

missile test. 
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ANSWERS 
 
• its surf beaches, wineries and 

boutique hotels 
• around 1,000 
• over 2,200 
• more than 30 
 
 

1. commercial insurance and tourism levies 
2. has been affected but less than other businesses     
3. T 
4. they will close down 
5. disruptive behaviour 
6. Restricting the areas in which people can host 
 

  
 
alter, twist, change the natural form of something distort 
divide into two very different groups or sets of opinions or beliefs polarize 
large quantity of things or people appearing at once flood 
perfect, ideal, wonderful idyllic 
place of residence dwelling 
proportion of accommodation used occupancy 
put an end to something stamp out 
risk, dangers stakes 
strained relations tension 
strong negative reaction by a large number of people backlash 
sufferance, allowance, willingness to accept tolerance 
tax levy 
to try and make people believe it is not so important or serious play down 
 
1. A new 20 cent levy on plastic bags in supermarkets saw a reduction in their usage of more than 50 

per cent within 6 months. 
2. A standalone house used to be the typical dwelling of Australians but more and more people these 

days are living in apartment buildings. 
3. Australia’s decision to join the US invasion on Iraq polarized the nation and resulted in widespread 

protests. 
4. Financial markets are easily upset by international tensions, such as the trade war between China 

and the United States. 
5. In North Korea, criticism of the government is not tolerated and anyone found guilty of dissent can 

be jailed for many years or even be sentenced to death. 
6. International trade is often distorted by subsidies and tariffs. 
7. The country’s new president said her government would do everything possible to stamp out 

corruption. 
8. The hotel was located in an idyllic setting, overlooking mountains and a big lake surrounded by 

trees. Most guests never wanted to leave. 
9. The hotel was very popular and had an average occupancy of more than 90% all year round. 
10. The prime minister played down the significance of the report suggesting the country’s economy 

was much weaker than the government was telling the public.  
11. The scientist told the audience that the stakes have never been higher and all countries had to act 

quickly to reduce their greenhouse gas emissions. 
12. The town centre was flooded with tourists most days when often 2 or 3 cruise ships arrived in the 

port. 
13. There was international backlash against North Korea after its latest nuclear missile test. 
 


