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Title: Unemployed, underemployed, underpaid: the reality for young workers 

First Broadcast: May 2018 

Source: 7.30 Report 

Minutes: 7:31 

Video & Script: 
http://www.abc.net.au/7.30/unemployed,-underemployed,-underpaid:-the-
reality/9720834 

Summary: 
More young people are struggling to enter the jobs market. And many of those who do 
have a job, face exploitation. 

 
 
KEY WORDS 

Below is a list of words which appear in the report - can you match the words with their correct 
definition? Use a dictionary to help you if you aren’t sure. 
 
 
breach, violation, infringement  
claimed without proof  
encouraging a particular activity   
engage in an activity or course of 
action 

 

find a solution to a problem  
hide, cover up, disguise  
manage, cope, survive  
not certain to continue for a long 
time, not guaranteed 

 

repel, discourage  
suddenly and unexpectedly  
usual, typical, or standard  

 

become the norm (n) 
mask a problem (v) 
insecure work (adj) 
get by (v) 
fertile ground (adj) 
abruptly let go (adv) 
put off (v) 
pursue a claim (v) 
resolve the issue (v) 
alleged underpayment (adj) 
contravention (n) 
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SUMMARY 
 
More young people are struggling to enter the jobs market. And many of those who do have a job, face 
exploitation. 
 
 
FOCUS QUESTIONS 
 
Ø There is a high level of underemployment among young people in Australia. What is 

underemployment? How might this lead to more people being exploited? What do you think about 
the issue? 

Ø Keelia Fitzpatrick, a coordinator at the Young Workers Centre, says that wage theft is the number 
one issue that they see impacting young workers. What is wage theft? 

Ø In which industries do you think wage theft is common? Why do many businesses not follow the rules 
and pay the correct wage? 

Ø What can be done about this problem?  
 
  
LISTENING 
 
First watch the report and answer the questions about each person’s experiences. 
 

Kim Chibnall, a waitress 

• Kim thinks she should be earning over $45 an hour for working on a public holiday. Instead, how 
much is she making? ……………………………………… 

• She believes that most people she knows who work in the hospitality industry receive the proper 
award and penalty rates.  T  /  F 

 

William Yates, who works in sound and lighting design and technical management 

• William has only recently started getting paid for the work he does. How long had he already been 
working in the industry as a volunteer? ……………………………………… 

• How much paid work is he now getting per week on average? ……………………………………… 

• Like many casual workers these days, where does William get most of his jobs? …………………………… 

 

19-year-old Iesha Te Paa 

• What job is Iesha looking for? Apprentice ……………………………………… 

• What does she say companies in the industry commonly do after they hire you on trial as an 
apprentice and before you begin studies at TAFE? ……………………………………………………………………………… 

• How much was she being paid an hour while working 50 to 60 hours a week? …………………………… 

• Is she still looking for the same job? Yes  /  No 
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COMPREHENSION QUESTIONS 
 
 
After watching the report, try to answer the following questions 
 
 
1. In which industries does Keelia Fitzpatrick, a coordinator at the Young Workers Centre, say wage 

theft is quite normalised?  

 

2. What does she say is a problem?  

A. There are no penalties for employers  

B. There are penalties for employers but they are not being enforced 

 

3. According to recent job figures, the youth unemployment rate is 12.5 per cent. What proportion of all 
young Australians are estimated to be either not working at all or not getting as many hours they 
want?  

 

4. According to Keelia Fitzpatrick, one in five young people isn't paid the minimum wage. But she says 
the Fair Work Ombudsman, who is responsible for investigating contraventions of the Fair Work Act, 
only took how many matters to court last year?  
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 
 

norm                   mask                   insecure                  get by 
fertile                   abruptly                   put off 

pursue                   resolve                    alleged                 contravention 

 
 
1. Ahmed loved cars and from an early age wanted to ………………………………………a career as a mechanic. 
2. At a general staff meeting, all workers were reminded that racist comments made toward another 

employee ………………………………………the company’s employment policies as well as the anti-
discrimination act. 

3. Checking work emails outside normal working hours has become the ………………………………………for 
many workers, especially those in management positions. 

4. In a meeting with their manager, the employee ………………………………………that another worker had 
made a racist comment toward him. 

5. Many people are ………………………………………the idea of eating snails. But they are actually very tasty. 
6. The HR manager was called into the meeting to help try and ………………………………………a dispute 

between the 2 employees. 
7. The last 2 decades have been a ………………………………………period of economic activity and jobs growth 

in Australia due to the strong global demand for natural resources like iron ore. 
8. The mother gave her child the medicine in a sweet drink to ………………………………………its bitter taste. 
9. Tom’s employment at the company came to an ………………………………………end when the owner told 

staff she would be shutting down the business immediately due to big financial losses. 
10. When the CEO announced another big fall in profits and the urgent need to cut costs, many of the 

company’s workers were beginning to feel very ………………………………………about their employment 
future.   

11. While at least 7 hours sleep is recommended for adults, some people can 
………………………………………on much less and still function normally. 
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ANSWERS 
 

Kim 

• $20 

• F 

William 

• three years 

• One hour 

• from Facebook 

Iesha 

• mechanic 

• They will kick you off (the trial) or 
they'll try to extend your trial 

• $10 

• Yes 

 

1. hospitality, retail, in some areas of construction 

2. There are penalties for employers but they are not 
being enforced 

3. around a third 

4. 55 

 

  
 
breach, violation, infringement contravention 
claimed without proof alleged 
encouraging a particular activity  fertile 
engage in an activity or course of action pursue 
find a solution to a problem resolve 
hide, cover up, disguise mask 
manage, cope, survive get by 
not certain to continue for a long time, not guaranteed insecure 
repel, discourage put off 
suddenly and unexpectedly abruptly 
usual, typical, or standard norm 
 
1. Ahmed loved cars and from an early age wanted to pursue a career as a mechanic. 
2. At a general staff meeting, all workers were reminded that racist comments made toward another 

employee contravened the company’s employment policies as well as the anti-discrimination act. 
3. Checking work emails outside normal working hours has become the norm for many workers, 

especially those in management positions. 
4. In a meeting with their manager, the employee alleged that another worker had made a racist 

comment toward him. 
5. Many people are put off the idea of eating snails. But they are actually very tasty. 
6. The HR manager was called into the meeting to help try and resolve a dispute between the 2 

employees. 
7. The last 2 decades have been a fertile period of economic activity and jobs growth in Australia due 

to the strong global demand for natural resources like iron ore. 
8. The mother gave her child the medicine in a sweet drink to mask its bitter taste. 
9. Tom’s employment at the company came to an abrupt end when the owner told staff she would be 

shutting down the business immediately due to big financial losses. 
10. When the CEO announced another big fall in profits and the urgent need to cut costs, many of the 

company’s workers were beginning to feel very insecure about their employment future.   
11. While at least 7 hours sleep is recommended for adults, some people can get by on much less and 

still function normally. 
 


