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Summary: 

According to a recent report, there will be big changes ahead for the labour force as 

machine learning and automation becomes more common. This will pose major 

challenges for governments and regulators in managing the wider implications digital 

disruption will have for the economy. 

Interviewee(s)  Peter Harris, the chairman of Australia’s Productivity Commission 

 
 

 
 
KEY WORDS 

Below is a list of words which appear in the report - which ones don't you know or you are unsure what 
they mean? 
 
 

 wider implications (n)  niche product (adj)  align (v) 

 novel idea (adj)  regulatory authorities (adj)  potentially impede (v) 

 social inequality (n)  safety mechanisms (n)  allow an idea to unfold (v) 

 empower consumers (v)  substantially improved (adv)  initiative (n) 

 human interface (n)   
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DEFINITION MATCH 
 
Can you match the words with their correct definition? Use a dictionary to help you if you aren’t sure. 
  
 

a point where two things meet and 

interact 
 

action, strategy  

delay, obstruct, hinder  

develop, evolve  

devices, systems, procedures  

give freedom to  

governing, controlling  

imbalance, difference in amount or 

circumstances 
 

 likely consequence  

line up with  

new, original, creative  

specialized, 

interesting or appealing for a small 

audience or population 

 

to a great extent, considerably  
 

wider implications (n)

novel idea (adj) 

social inequality (n) 

empower consumers (v)

human interface (n) 

niche product (adj) 

regulatory authorities (adj)

safety mechanisms (n)

substantially improved (adv)

align (v) 

potentially impede (v)

allow an idea to unfold (v)

initiative (n) 
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SUMMARY 
 

According to a recent report, there will be big changes ahead for the labour force as machine learning 

and automation becomes more common. This will pose major challenges for governments and 

regulators in managing the wider implications digital disruption will have for the economy. 
 
 
 
FOCUS QUESTIONS 
  

 What is "digital disruption"? What are some examples of digital disruptors?  

 Peter Harris says “there's little doubt that in some sectors there will be dislocation of labour and ... a 

cost to employees”. How will digital disruption impact on the labour force? In which sectors will it 

have the biggest impacts?  

 He also says digital disruption “empowers consumers”. How does the type of digital disruption seen 

today change people’s lives in a positive way? What are some examples of companies that are 

having a positive impact and are being welcomed by consumers? 

 He says just because something can be automated doesn't mean it will be readily acceptable to 

consumers – why not? Can you think of some jobs which will still require some form of “human 

interface” and can’t be replaced with a robot? 

 How will governments and regulators need to adapt to the new digital economy? What are some 

potential problems associated with this process? For example, with driverless cars? What could be a 

problem if regulations are too strict? 

 Do you think that eventually many of the things we do today will be done by robots and artificial 

intelligence? 

 

 

LISTENING 1 
 
After listening to the report, try to answer the following questions 
 
  

 According to one estimate, what proportion of traditional jobs in Australia are at risk of being replaced 

over the next 10 to 15 years? ........................................................................................................................ 

 

 What companies does Peter Harris say are good examples of how digital disruption empowers 

consumers in a way that perhaps previous industrial and technological revolutions didn't? 

................................................................................................................. 

 

 What does Peter Harris say is one technology that is going to have an impact on jobs at the 

manufacturing level? ................................................................................................................. 

 

 He says a decade ago it was thought that artificial intelligence would struggle to advance in one 

particular area but now we see it operating in the US and  Australia. What is the example he gives? 

.................................................................................................................  
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LISTENING 2  
 
 
Before listening to the report again, try to answer the following questions 

 

1. In what way does Peter Harris say the digital disruption seen today is different to other ideas that 

have come about as a result of technology shifts, such as experiments with new rocket technology to 

deliver mail in the 1930s and rocket backpacks in the 1960s?  

 

.......................................................................................................................................................................................................................... 

 

2. What is one profession that Peter Harris says he can't imagine being replaced by a robot?  

 

................................................................................. 

 

3. What does he say about the impact 3D printing will have on jobs at the manufacturing level? 

a. There will be a huge loss of jobs 

b. There will be a loss of jobs but new jobs will also be created as a result 

c. Many manufacturers will be forced to shut down 

 

4. How does he say the way employees adjust to changes as a result of digital disruption, such as with 

3D printing, might be different compared to other industrial revolutions? 

a. It isn’t clear whether employees will be re-trained by their employers 

b. It isn’t clear whether employees will receive financial compensation if they lose their job 

c. It isn’t clear whether employees will be able to find another job 

 

5. What does Australia have in place, and which Peter Harris thinks is important to maintain, to help 

people who have their lives disrupted as a result of technological changes in the workplace?  

 

...................................................................................................................................................................................................................... 

 

6. Using driverless cars as an example, he says it is tremendously important how governments and 

regulators adapt to the new digital economy. And while consumers need to be effectively protected, 

they should also ensure investment is made in the right kind of infrastructure.  

 

What does he say is important that governments NOT do?  

 

............................................................................................................................................................................................................................. 
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DEFINITION MATCH 
 
Can you match the words with their correct definition? Use a dictionary to help you if you aren’t sure. 

 

 
 

a point where two things meet and 

interact 
 

action, strategy  

delay, obstruct, hinder  

develop, evolve  

devices, systems, procedures  

give freedom to  

governing, controlling  

imbalance, difference in amount or 

circumstances 
 

 likely consequence  

line up with  

new, original, creative  

specialized, 

interesting or appealing for a small 

audience or population 

 

to a great extent, considerably  
 

wider implications (n)

novel idea (adj) 

social inequality (n) 

empower consumers (v)

human interface (n) 

niche product (adj) 

regulatory authorities (adj)

safety mechanisms (n)

substantially improved (adv)

align (v) 

potentially impede (v)

allow an idea to unfold (v)

initiative (n) 
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 

 

implications                         novel                           inequality                    empower 

niche                    regulatory                        mechanisms                  substantially 

align        impede                  unfold                            initiative 

 
 

 
1. Although there has been a decline in global poverty over the last 2 decades, with nearly 1 billion 

people lifted out of extreme poverty, widening income ........................................................................................... 

between developed and developing countries continues to be a major issue.   

2. In developing countries, ...........................................................................................of people through things like 

improved access to education and health services is extremely important. 

3. Organic groceries used to be a ...........................................................................................market. Now they are 

common and most supermarkets stock a large range of organic products.  

4. Over the last couple of decades, the impact of technology in the work place has been 

.................................................................... 

5. The decision of Britain to leave the EU would have major political and economic 

...........................................................................................for the country and the rest of Europe as well.  

6. The government brought in new ...........................................................................................for the taxi industry, 

including a single registration system for all cabs, after the ride-sharing service Uber was legalized. 

7. The government decided it was better to legalize the ride-sharing service Uber and bring its 

operations into ...........................................................................................with existing taxi regulations to ensure an 

even playing field. 

8. The policy ...........................................................................................included measures to boost investment in green 

technologies such as solar power. 

9. The technology expert said government regulations are often the biggest ........................................................... 

to technological progress. 

10. There has been a lot of discussion about existing safety ..........................................................for driverless cars 

after a man was killed when his car, which was operating in auto-pilot mode, crashed into a trailer. 

11. Using a dishwasher to cook a meal is a ...........................................................................................way to save energy 

costs but not many people would actually try it. 

12. With a news reporter in a helicopter filming the car chase which involved a murder suspect and a 

dozen police cars, millions of people across the country were able to watch the dramatic events 

...........................................................................................live on TV.  
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ANSWERS 
 
 40 per cent 
 AirBnB and Uber 
 3D printing 
 driverless cars 
 
 

1. Today's disruption is actually changing people's lives, they are workable in 
practice and acceptable to consumers 

2. Doctor 
3. There will be a loss of jobs but new jobs will also be created as a result 
4. It isn’t clear whether employees will be re-trained by their employers 
5. A social safety net 
6. impede the expansion of ideas, they need to allow creative ideas to unfold 

and deliver benefits 
  
 
a point where two things meet and interact interface
action, strategy initiative
delay, obstruct, hinder impede 
develop, evolve unfold  
devices, systems, procedures mechanisms
give freedom to empower
governing, controlling regulatory 
imbalance, difference in amount or circumstances inequality 
 likely consequence implications 
line up with align  
new, original, creative novel  
specialized, interesting or appealing for a small audience or population niche 
to a great extent, considerably substantially
 
 
 
1. Although there has been a decline in global poverty over the last 2 decades, with nearly 1 billion 

people lifted out of extreme poverty, widening income inequality between developed and developing 
countries continues to be a major issue. 

2. In developing countries, empowerment of people through things like improved access to education 
and health services is extremely important. 

3. Organic groceries used to be a niche market. Now they are common and most supermarkets stock a 
large range of organic products.  

4. Over the last couple of decades, the impact of technology in the work place has been substantial. 
5. The decision of Britain to leave the EU would have major political and economic implications for the 

country and the rest of Europe as well.  
6. The government brought in new regulations for the taxi industry, including a single registration 

system for all cabs, after the ride-sharing service Uber was legalized. 
7. The government decided it was better to legalize the ride-sharing service Uber and bring its 

operations into alignment with existing taxi regulations to ensure an even playing field. 
8. The policy initiative included measures to boost investment in green technologies such as solar 

power. 
9. The technology expert said government regulations are often the biggest impediment to 

technological progress. 
10. There has been a lot of discussion about existing safety mechanisms for driverless cars after a man 

was killed when his car, which was operating in auto-pilot mode, crashed into a trailer. 
11. Using a dishwasher to cook a meal is a novel way to save energy costs but not many people would 

actually try it. 
12. With a news reporter in a helicopter filming the car chase which involved a murder suspect and a 

dozen police cars, millions of people across the country were able to watch the dramatic events 
unfold live on TV.  

 


