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Summary: 

Dr Helen Feist, from the Australian Population and Migration Research Centre at the 

University of Adelaide, discusses the economic contributions of refugees in Australia 

and some of the difficulties they face in finding work. 

Interviewee(s) 
 Dr Helen Feist, from the Australian Population and Migration Research Centre at the 

University of Adelaide 

 
 

 
 
KEY WORDS 

Below is a list of words which appear in the report - which ones don't you know or you are unsure what 
they mean? 
 
 

 civic contribution (adj)  trauma (n)  expand and thrive (v) 

 considerable contribution (adj)  resourceful people (adj)  counterpart (n) 

 overcome barriers (n)  ingenuity (n)  foster (v) 

 acknowledge (v)  innovative (adj  transition (n) 

 the rates converge (v)  unfulfilled (adj)  
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DEFINITION MATCH 
 
Can you match the words with their correct definition? Use a dictionary to help you if you aren’t sure. 
  
 

a very distressing or disturbing 
experience 

 

come together from different 
directions and eventually meet or 
join together 

 

encourage or promote the 
development of something 

 

equivalent, a person or who 
corresponds to or has the same 
function as another person 

 

having the ability to find practical 
ways to overcome difficulties 

 

inventiveness  

obstacle, something that prevents 
communication or progress 

 

original and creative in thinking  

process of change or movement, 
shift 

 

public, community  

recognize the existence or truth of 
something 

 

substantial, large in size, amount, or 
extent 

 

succeed, prosper, flourish  

unsatisfied, unmet   
 

civic contribution (adj)

considerable contribution (adj)

overcome barriers (n)

acknowledge (v) 

the rates converge (v)

trauma (n) 

resourceful people (adj)

ingenuity (n) 

innovative (adj) 

unfulfilled (adj) 

expand and thrive (v)

counterpart (n) 

foster (v) 

transition (n) 
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SUMMARY 
 
Dr Helen Feist, from the Australian Population and Migration Research Centre at the University of 
Adelaide, discusses the economic contributions of refugees in Australia and some of the difficulties they 
face. 
 
FOCUS QUESTIONS 
  

 When it comes to finding work, what barriers do you think refugees face when they first arrive in 

Australia?  

 What factors do you think determine how long it takes for refugees to become employed and to make 

contributions to society? 

 How can being younger help them catch up and start contributing to society more quickly? 

 What kind of jobs do refugees often start out doing? Why are refugee workers often highly valued by 

their employers? 

 Research shows that compared to other migrants and the Australian population, there is a higher 

proportion of refugees setting up their own businesses. Why is this the case? 

 Helen Feist says more research needs to be done about the economic contributions of refugees to 

Australia. Why? How will this help refugees?  

 

 

 

PRE-LISTENING 

 
 
Try to complete the following exercise before you listen to the report 
 

 Compared to other migrant groups, refugees are normally ... a. younger.            b. older.   

 

 How long does it normally takes for younger refugees to become employed and start making 

contributions to society?  a. A few months           b. A few years 

 

 Studies show refugees often take jobs that ...  
a. regular Australian people do.          b. regular Australian people don’t do. 
  

 How long does Helen Feist say it takes for refugees to achieve economic self-sufficiency?  

a. Within five to 10 months.                 b. Within five to 10 years.         

 
  
 
  
 
LISTENING  
 
 
Listen to the report and check your answers 
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COMPREHENSION QUESTIONS 
 
 
After listening to the report, try to answer the following questions 
 
 
 

1. For refugees, what are some of the common barriers to employment and education mentioned by 

Helen Feist? .................................................................................................................................................................. 

 

2. What does she say is one thing that is harder to do if you are older and why it may take longer to 

become employed? .................................................................................................................................................................. 

 

3. Why does she say refugee workers are often highly valued by employers? 

.................................................................................................................................................................. 

 

4. What does she say businesses in rural and regional areas of Australia are becoming more 

dependent on refugees for? To be able to ................................................................................................................ 

 

5. Which refugee migrant group often does much better than their Australian-born counterparts when it 

comes to employment?  

a. First generation refugee migrants                 b. The children of refugee migrants 

 

6. What does she say refugees need to be provided with in order to “make it good” in Australia?  

The right .................................................................................................................................................................. 

 
 
 
 
 
WRITING 
 
Many Australians support a higher refugee intake because they say it produces a lot of benefits for the 
country. 
 
Discuss the benefits of a higher refugee intake for Australia. 
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CLOZE 
 
Use the words to complete the sentences  
 
The form of the word may need to be changed 

 

civic                         considerable                        barrier                          acknowledge 
converge                          trauma                       resourceful                         

ingenuity                       innovative                        unfulfilled                        thrive              
counterpart                        foster                        transition 

 

 
 

1. A ........................................................................ person has an open mind and doesn’t close their eyes to any 

opportunity, no matter what form it takes. 

2. After arriving in the country, it took the man several months to settle down and find some work due to 

the language and cultural ........................................................................he faced. But once he began learning the 

language and getting to know more locals, things became a lot easier. 

3. After struggling in the first few months of being in the country, the man soon began making new 

friends, learning the language and ........................................................................in his job.  

4. Although the cost of settling refugees is ........................................................................, for example through 

providing for housing, health and training needs, after a period of time most end up giving a lot back 

to society. 

5. As a result of its immigration policies, with almost a quarter (24.6 per cent) of the population born 

overseas and 43.1 per cent of people having at least one overseas-born parent, Australia has 

experienced a great deal of cultural ......................................................................... 

6. Before signing off on the joint venture, the company’s CEO and CFO held a series of long meetings 

with their ........................................................................at the partner firm. 

7. German car manufacturers are well-known for the ........................................................................of their car 

designs and their superior engineering skills. 

8. People living in smaller towns often have a greater sense of 

........................................................................responsibility. They tend to be more active and involved in their 

community and to care more about the local environment and businesses. 

9. Steve Jobs is regarded as one of the most ........................................................................thinkers in modern 

history. 

10. The aim of the student exchange programme was to ........................................................................relations 

between the 2 universities and help students develop cultural awareness. 

11. The child saw a counsellor every week to help her recover from with the 

........................................................................experience of seeing her house burn down and losing her pets in 

the fire.  

12. The company said there was a lot of ........................................................................demand for their products but 

a lack of skilled workers made a production increase more difficult. 

13. The government ........................................................................that lower income earners would be worse off as a 

result if its proposed tax changes while high income earners would be better off. 

14. The ........................................................................from high school to university can be difficult for many students 

which explains why the first year dropout rate at university can be quite high. 
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ANSWERS 
 
 younger   
 A few years 
 don’t do 
 regular Australian 

people don’t do 

1. poorer English skills, poorer physical and mental health 
2. learn a language, re-train and re-skill (also the amount of trauma that you've 

experienced may be greater) 
3. for their hard work, for their loyalty to a company for the hours that they 

would put in and the types of jobs that they were willing to do 
4. expand and thrive 
5. The children of refugee migrants 
6. skills and tools 

  
a very distressing or disturbing experience trauma 
come together from different directions and eventually meet or join together converge 
encourage or promote the development of something foster 
equivalent, a person or who corresponds to or has the same function as another 
person 

counterpart 

having the ability to find practical ways to overcome difficulties resourceful 
inventiveness ingenuity 
obstacle, something that prevents communication or progress barrier 
original and creative in thinking innovative 
process of change or movement, shift transition 
public, community civic 
recognize the existence or truth of something acknowledge 
substantial, large in size, amount, or extent considerable 
succeed, prosper, flourish thrive 
unsatisfied, unmet  unfulfilled 
 
1. A resourceful person has an open mind and doesn’t close their eyes to any opportunity, no matter 

what form it takes. 
2. After arriving in the country, it took the man several months to settle down and find some work due to 

the language and cultural barriers he faced. But once he began learning the language and getting to 
know more locals, things became a lot easier. 

3. After struggling in the first few months of being in the country, the man soon began making new 
friends, learning the language and thriving in his job.  

4. Although the cost of settling refugees is considerable, for example through providing for housing, 
health and training needs, after a period of time most end up giving a lot back to society. 

5. As a result of its immigration policies, with almost a quarter (24.6 per cent) of the population born 
overseas and 43.1 per cent of people having at least one overseas-born parent, Australia has 
experienced a great deal of cultural convergence. 

6. Before signing off on the joint venture, the company’s CEO and CFO held a series of long meetings 
with their counterparts at the partner firm. 

7. German car manufacturers are well-known for the ingenuity of their car designs and their superior 
engineering skills. 

8. People living in smaller towns often have a greater sense of civic responsibility. They tend to be 
more active and involved in their community and to care more about the local environment and 
businesses. 

9. Steve Jobs is regarded as one of the most innovative thinkers in modern history. 
10. The aim of the student exchange programme was to foster relations between the 2 universities and 

help students develop cultural awareness. 
11. The child saw a counsellor every week to help her recover from with the traumatic experience of 

seeing her house burn down and losing her pets in the fire.  
12. The company said there was a lot of unfulfilled demand for their products but a lack of skilled 

workers made a production increase more difficult. 
13. The government acknowledged that lower income earners would be worse off as a result if its 

proposed tax changes while high income earners would be better off. 
14. The transition from high school to university can be difficult for many students which explains why 

the first year dropout rate at university can be quite high. 


