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Title: Report finds refugees struggle to resettle in Australia in months following arrival 

First Broadcast: 14.09.2015 

Source: ABC’s The World Today 

Minutes: 3:18 

Audio & Script: http://www.abc.net.au/worldtoday/content/2015/s4312020.htm 

Summary: 
The initial findings of the Building a New Life in Australia study shows that many 

humanitarian migrants are struggling to adapt to a life in Australia. 

Related Stories:  https://aifs.gov.au/publications/family-matters/issue-94/building-new-life-australia 

 
 

 

 

 

 
 
KEY WORDS 

Below is a list of words which appear in the report? Do you know what they mean? How might they be 
used in the story? 
 

 

 monitor the progress (v)  traumatic (adj) engage in study (v)

 dub (v)  source of income (n) track (v) 

 initial interview (adj)  adjust to a new country (v) degree (n) 

 wealth of data (n)  significant proportion (n) positive outcome (n)
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DEFINITION MATCH 
 
Can you match the words with their correct definition? Use a dictionary to help you if you aren’t sure. 
  

 
 

adapt, settle in  
amount that is a part of a whole  
call, name  

check, watch  
first, original  
follow or watch  

large amount or number, abundant 

supply 
 

result  
scale, extent, level that can be 

measured or compared to another 

level  

 

supply of something wanted or 

needed 
 

to do or take part in something  
very difficult or unpleasant 

experience, distressing 
 

 

monitor the progress (v)

dub (v) 

initial interview (adj) 

wealth of data (n) 

traumatic (adj) 

source of income (n) 

adjust to a new country (v)

significant proportion (n)

engage in study (v) 

track (v) 

degree (n) 

positive outcome (n) 
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FOCUS QUESTIONS 
  
 What is a humanitarian migrant? 

 
 What are some things you think a newly resettled refugee in Australia might struggle with? What 

might they have difficulties in understanding? What do you think makes it hard for a newly resettled 
refugee to find a job? 
 

 What kind of psychological problems might humanitarian migrants have? 
 

 Why would the government conduct research into how well humanitarian migrants are settling in the 
country? 
 

 Social Services Minister Scott Morrison said the results show that “resettling people in Australia is a 
difficult job.” Why is it difficult? What can the government do help refugees settle in the country? 
 

 The Building A New Life In Australia report is based on a longitudinal study – what is that? 

 

 

PRE-LISTENING 

 
Before watching the report, note down what you think the following figures from the report refer to 

 
 1 in 20 within the first six months of their arrival - How many ... 

 
 2,400 refugees –  

 
 Over five years –  

 
 
Circle what you think is the correct data from the study of humanitarian migrants in Australia 
 

 Can speak English - 

a. Most can        b. Most can’t 

 

 Held a paying job before - 

a. Most all of them had            b. Almost half never had 

 

 Hold a university degree -  

a. Most do            b. Most don’t 

 

 Have a trade or technical skill - 

a. Most do              b. Most don’t 
  
 
LISTENING 
 
 
Listen to the report and check your answers 
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COMPREHENSION QUESTIONS 
 
 
After listening to the report, try to answer the following questions 
 

 

1. At the time of the report, the Australian Government was preparing for the arrival of an extra 12,000 

refugees from which country? .................................................................. 

 

2. The statistics released for the report relate to the experiences of humanitarian migrants within what 

period after their arrival? .................................................................. 

 

3. What do close to 40 per cent of the humanitarian migrants say “is just fair or worse”? 

..................................................................  

 

4. What is the main source of income for around 90 per cent of humanitarian migrants? 

.................................................................. 

 

5. Most of the small proportion of humanitarian migrants who managed to find a job had what particular 

ability?.................................................................. 

 

6. Associate professor Daryl Higgins, who helped conduct the research, says the results were to be 

expected. T  /  F 

 

7. What does he say a significant proportion of the humanitarian migrants are doing and is important to 

track to see if it is being maintained? .................................................................. 
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CLOZE 
 
Use the words to complete the sentences – you may have to change the form of the word 

 
 
 

 monitor   traumatic  engage  

 dub   source track  

 initial   adjust degree  

 wealth   proportion outcome  
 
 

1. A large ..................................................................  of Australians have at least one parent who was born 

overseas. 

2. Going to a new school can be very difficult for a child. After some time though, they normally 

.................................................................. and make new friends. 

3. Many of the humanitarian migrants living in the refugee camp and awaiting resettlement had been 

.................................................................. by years of war and violence in their home countries.  

4. Russia is a major .................................................................. of arms for the Syrian government in its continuing 

fight against rebels. 

5. The football player was .................................................................. 'Big Beast' by the club’s fans because of his 

size and aggressive play. 

6. The government announced the release of a new app which would allow foreigners to 

.................................................................. visa applications. 

7. The government said it would send emergency food and medical aid to the flood affected area and 

continue to .................................................................. the situation closely. 

8. The man’s .................................................................. attempt to cross the border from Mexico into the U.S. failed 

after he was caught by police. He was sent back to his country but he planned to try again a few 

weeks later.  

9. The manager of the company quit her job after being pressured to .................................................................. in 

illegal activities, such as paying bribes to corrupt officials. 

10. The school was well known for producing excellent education .................................................................. for 

students from disadvantaged backgrounds, such as newly arrived migrants and refugees. 

11. The study looked at the .................................................................. to which improved English communication 

skills boosted the chances of migrants in finding paid work. 

12. With the internet, there is now a .................................................................. of information available at your 

fingertips on pretty much any subject imaginable. 
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ANSWERS 
 
 1 in 20 within the first six months of their arrival – 
 2,400 refugees - How many refugees are in the study 
 Over five years – How long researchers will track the 

experiences of the 2,400 refugees for after they arrive in 
Australia. 
 
 Can speak English - Most can’t 
 Held a paying job before - Almost half never had 
 Hold a university degree - Most don’t 
 Have a trade or technical skill - Most don’t 

 
 

1. Syria 
2. the first six months 
3. their health 
4. welfare payments 
5. able to speak English 
6. study 
 
 

  
 
adapt, settle in adjust to a new country (v)

amount that is a part of a whole significant proportion (n) 
call, name dub (v)

check, watch monitor the progress (v) 
first, original initial interview (adj) 
follow or watch track (v)

large amount or number, abundant supply wealth of data (n) 
result positive outcome (n) 
scale, extent, level that can be measured or compared to another 
level  

degree (n)

supply of something wanted or needed source of income (n) 
to do or take part in something engage in study (v) 
very difficult or unpleasant experience, distressing traumatic (adj) 
 
 
1. A large proportion of Australians have at least one parent who was born overseas. 
2. Going to a new school can be very difficult for a child. After some time though, they normally adjust 

and make new friends. 
3. Many of the humanitarian migrants living in the refugee camp and awaiting resettlement had been 

traumatised by years of war and violence in their home countries.  
4. Russia is a major source of arms for the Syrian government in its continuing fight against rebels. 
5. The football player was dubbed 'Big Beast' by the club’s fans because of his size and aggressive 

play. 
6. The government announced the release of a new app which would allow foreigners to track visa 

applications. 
7. The government said it would send emergency food and medical aid to the flood affected area and 

continue to monitor the situation closely. 
8. The man’s initial attempt to cross the border from Mexico into the U.S. failed after he was caught by 

police. He was sent back to his country but he planned to try again a few weeks later.  
9. The manager of the company quit her job after being pressured to engage in illegal activities, such 

as paying bribes to corrupt officials. 
10. The school was well known for producing excellent education outcomes for students from 

disadvantaged backgrounds, such as newly arrived migrants and refugees. 
11. The study looked at the degree to which improved English communication skills boosted the 

chances of migrants in finding paid work. 
12. With the internet, there is now a wealth of information available at your fingertips on pretty much any 

subject imaginable. 
 


