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Title: Robots and automation changing the workplace 

Source: ABC’s The World Today 

Minutes: 4:13 

Audio & Script: http://www.abc.net.au/worldtoday/content/2015/s4202905.htm 

Summary: 
A Professor from Oxford University has warned that over the next decade or two a large 

proportion of the workplace will become automated as a result of technological change. 

Related Stories: 

 www.theguardian.com/technology/2015/feb/09/robots-manual-jobs-now-people-skills-take-

over-your-job  

 www.theguardian.com/technology/2014/aug/06/robots-jobs-artificial-intelligence-pew 

 
 

 
** Please note that the second interview in the report with a representative of the construction industry is a phone interview and 

therefore not as easy to understand. Do not worry if isn’t very clear. ** 

 
 
 
 
 
KEY WORDS 

Below is a list of words which appear in the report - which ones don't you know or you are unsure what 
they mean? 
 
 

 similar shift (n)  generate work  hype (n) 

 analysis (n)  perpetual underclass (adj)  a host of new (jobs) (n) 

 less susceptible (adj)  validation of a prediction (n)  relatively large (adv) 

 burden (n)  initial (adj)  adapt quick enough (v) 

 well equipped (adj)  key (n)  
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DEFINITION MATCH 
 
Can you match the words with their correct definition? Use a dictionary to help you if you aren’t sure. 
  

  
 

a great number  

adjust, change something so that it 

better suited for a purpose 
 

careful study   

change  

excitement, intensive publicity which 

often exaggerates the benefits 
 

first, early, at the beginning  

permanent, lasting, continuing for a 

very long time without stopping 
 

prepared, trained  

produce, create  

proof, confirmation  

solution, answer  

something that causes worry, 

problem 
 

vulnerable, capable of being affected 

or harmed by something 
 

when compared to others, quite  
 

similar shift (n) 

analysis (n) 

less susceptible (adj)

burden (n) 

well equipped (adj) 

generate work 

perpetual underclass (adj)

validation of a prediction (n)

initial (adj) 

key (n) 

hype (n) 

a host of new (jobs) (n)

relatively large (adv) 

adapt quick enough (v)
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FOCUS QUESTIONS 
  
 

 In which industries do you think increasing automation will have the biggest impact? Where and how 

is it already having an impact? Is this a positive development? 

 

 How is automation changing construction sites and how buildings are built? What is ‘offsite 

prefabrication’? 

 

 How does ‘upskilling’ in existing industries, like construction, help workers?   

 

 Professor Michael Osborne says the risk of increasing automation is that “we might end up with 

some kind of perpetual underclass” – what does he mean? Why is this bad for society? 

 

 He says one of the biggest problems is that many new industries of this century don’t employ many 

people – which industries do you think he is talking about? 

 

 Professor Michael Osborne says investment in certain technologies will be “the key to avoiding 

rocketing unemployment.” He also mentions climate change. What kind of technologies do you think 

he is talking about? 

 

 If you were worried about robots taking over jobs in the future, what kind of work do you think would 

be a good idea to pursue? 
 

 

 

PRE-LISTENING 

 
 
Try to complete the following exercise before you listen to the report 
 

 According to Professor Michael Osborne, who will be more susceptible to computerisation and 

automation in the workplace?  

a. Lower skilled workers               b. More highly skilled workers             c. Managers    

 

 Professor Michael Osborne says automation is already having an impact in industries like 

construction and  h ..................................................................... 

 

 Investment in which technologies does Professor Michael Osborne think is key to generating new 

jobs and avoiding unemployment?  

a. Digital technology               b. Car manufacturing              c. Renewable energy     
  
  
 
LISTENING 
 
 
Listen to the report and check your answers 
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COMPREHENSION QUESTIONS 
 
 
After listening to the report, try to answer the following questions 
 

1. According to Professor Michael Osborne, what proportion of jobs in the United States will become 

automated over the next decade or two? .................................................................... 

 

2. What does he say is the one thing that will be key to surviving in the workforce?  

C ......................................................... 

 

3. Automation is already being used by a restaurant chain in the US to perform the services of which 

staff? 

a. Waiting staff               b. Bar staff               c. Kitchen staff 

 

4. The Gap, a clothes retailer in the US with a market value of $19 billion, has around 150,000 

employees. When WhatsApp was bought for a similar value, how many employees did it have? 

....................................................................  

 

5. What has been quite a big source of jobs growth in the US over the 21st century?  

Installation of solar panels and .................................................................... 

 

6. According to Grant Galvin from Master Builders Queensland, offsite prefabrication means high rise 

buildings can go up 30 storeys in how many days? .................................................................... 

 

7. What does he say is an example of a manufacturing industry in Australia which didn’t identify the 

changing skill set required by employees and adapt quick enough?  

.................................................................... manufacturing 

 
 
 
 

FOLLOW UP QUESTION 
 
 
 

 Do you think people should be concerned about Professor Michael Osborne’s warnings? If they 

are, what can they do? 
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CLOZE 
 
Use the words to complete the sentences – you may have to change the form of the word 
 

 shift  generate hype 

 analysis  perpetual host  

 susceptible  validation relatively  

 burden  initial adapt  

 equipped  key  
 

1. A new survey showed there had been a big ..............................................................................in public opinion on 

the issue of renewable energy targets. A year ago, around 40% of people supported the introduction 

of a renewable energy target. That figure had now climbed to over 60%. 

2. After owning his own business for 20 years, it took the man quite some time to 

.............................................................................. to the culture of working for a large, multi-national company and 

being an employee, not the boss. 

3. Although the country’s economy was experiencing record growth rates, there were still large sections 

of society locked in a ..............................................................................cycle of unemployment and poverty. 

4. Although the woman was initially very reluctant to quit her old job, less stress and a big pay increase 

certainly ..............................................................................her decision to accept the new position she was offered 

with another company.    

5. Although unemployment was ..............................................................................low, especially compared to a 

decade ago, there were still more than a million people who were underemployed and wanted to 

work longer hours. 

6. An ..............................................................................of the latest employment figures revealed that while the 

unemployment rate had fallen over the last 3 months, many of the new jobs generated were part time 

with fewer people working full-time.  

7. In most cases, the .............................................................................. to earning a higher salary throughout your life 

is a good education.    

8. Losing a job can be devastating for many individuals, especially those with the financial 

.............................................................................. of a family to support. 

9. Studies have shown that the long term unemployed are more .............................................................................. to 

low self-esteem and mental illness. 

10. The government said its $5 billion renewable energy scheme would cut the country’s annual CO2 

emissions by 5% and .............................................................................. more than 1 thousand jobs. 

11. The man .............................................................................. planned to stay with the company for a maximum 12 

months. But he loved his job so much he ended up working there for 5 years.  

12. The Minister of Employment said that the massive increase in funding to universities and vocational 

training centres would ensure the nation had one of the best .............................................................................. 

workforces that is able meet the global challenges of the next century.  

13. The year had brought us a .............................................................................. of new gadgets, from the Apple 

Watch to fitness-tracking devices. 

14. There was a lot of .............................................................................. around the company’s announcement that it 

would open 100 new stores in the next 12 months and more than triple in size. But analysts 

questioned how it would be able to expand so quickly.  
 



THE WORLD TODAY ACTIVITIES            Published by Grabaword.com on May 05, 2015          Page 6 / 6  

 
Text  2015 Grabaword.com                                      PHOTOCOPIABLE FOR GRABAWORD.COM SUBSCRIBERS 

 
 
ANSWERS 
 
 Lower skilled workers  
 hospitality 
 Renewable energy     
 
1. half 
2. Creativity 

3. Waiting staff 
4. 55  
5. wind energy 
6. 15 
7. car 

  
a great number host  
adjust, change something so that it better suited for a purpose adapt  
careful study  analysis
change shift 
excitement, intensive publicity which often exaggerates the benefits hype 
first, early, at the beginning initial 
permanent, lasting, continuing for a very long time without stopping perpetual 
prepared, trained equipped
produce, create generate 
proof, confirmation validation 
solution, answer key 
something that causes worry, problem burden 
vulnerable, capable of being affected or harmed by something susceptible
when compared to others, quite relatively 
 
1. A new survey showed there had been a big shift in public opinion on the issue of renewable energy 

targets. A year ago, around 40% of people supported the introduction of a renewable energy target. 
That figure had now climbed to over 60%.  

2. After owning his own business for 20 years, it took the man quite some time to adapt to the culture of 
working for a large, multi-national company and being an employee, not the boss. 

3. Although the country’s economy was experiencing record growth rates, there were still large sections 
of society locked in a perpetual cycle of unemployment and poverty. 

4. Although the woman was initially very reluctant to quit her old job, less stress and a big pay increase 
certainly validated her decision to accept the new position she was offered with another company.    

5. Although unemployment was relatively low, especially compared to a decade ago, there were still 
more than a million people who were underemployed and wanted to work longer hours. 

6. An analysis of the latest employment figures revealed that while the unemployment rate had fallen 
over the last 3 months, many of the new jobs generated were part time with fewer people working 
full-time.  

7. In most cases, the key to earning a higher salary throughout your life is a good education.    
8. Losing a job can be devastating for many individuals, especially those with the financial burden of a 

family to support. 
9. Studies have shown that the long term unemployed are more susceptible to low self-esteem and 

mental illness. 
10. The government said its $5 billion renewable energy scheme would cut the country’s annual CO2 

emissions by 5% and generate more than 1 thousand jobs. 
11. The man initially planned to stay with the company for a maximum 12 months. But he loved his job 

so much he ended up working there for 5 years.  
12. The Minister of Employment said that the massive increase in funding to universities and vocational 

training centres would ensure the nation had one of the best equipped workforces that is able meet 
the global challenges of the next century.  

13. The year had brought us a host of new gadgets, from the Apple Watch to fitness-tracking devices. 
14. There was a lot of hype around the company’s announcement that it would open 100 new stores in 

the next 12 months and more than triple in size. But analysts questioned how it would be able to 
expand so quickly.  

 


