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Title: Report finds multicultural job-seekers face discrimination in search for work 

Broadcast: 5th August, 2014 

Source: ABC’s The World Today 

Minutes: 3:54 

Audio & Script: 
http://www.abc.net.au/worldtoday/content/2014/s4061011.htm  

Right click on the ‘Click To Play’ button to save the audio file 

Summary: 
Using census data for 12 to 24 year olds, a new study has found young people from culturally 

and linguistically diverse (or CALD) backgrounds face more difficulties getting work.  

 
 
 

 
 

 
 
KEY WORDS 

Below is a list of words which appear in the report - which ones don't you know or you are unsure what 
they mean? 
 
 

 resume (n)  participation (n)  can overcome (adj) 

 reflect difficulty (v)  tendency (n)  cohort (n) 

 potentially (adv)  real barrier (n)  visibly different (adv) 

 analyse statistics (v)  get access (n)  anecdotally (adv) 

 diverse backgrounds (adv)  associate with (v)  highly motivated (adj) 

 striking (adj)  discount prejudice (v)  transition (v) 
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DEFINITION MATCH 
 
Can you match the words with their correct definition? 
  
 

based on reports or observations  

driven, determined  

group of people used in a study who 

have something in common 

 

involvement in something, take part  

noticeably, clearly  

obstacle, difficulty  

overlook, ignore, think of as having 

little importance 

 

possibly  

relate, connect, link  

shift, move or change from one state 

or condition to another 

 

show, make apparent, indicate  

study, examine, evaluate  

successfully deal with, conquer  

unusual or remarkable in a way that 

attracts attention or notice 

 

varied, differing from one another  

way of behaving, trend  

way of being able to use or get 

something 

 

 

reflect difficulty (v) 

potentially (adv) 

analyse statistics (v) 

diverse backgrounds (adv)

striking finding (adj) 

participation (n) 

tendency (n) 

real barrier (n) 

get access (n) 

associate with (v) 

discount prejudice (v)

can overcome (adj) 

cohort (n) 

visibly different (adv) 

anecdotal (adj) 

highly motivated (adj)

transition (v) 
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FOCUS QUESTIONS 
 
 Read the summary of the report – what are the main issues? 

 
 Why do you think young people from culturally and linguistically diverse (CALD) backgrounds have 

more difficulty finding work? What might be some barriers to them finding work compared to people 
from non-CALD backgrounds?  
 

 What can a young person from a CALD background do to improve their chances of finding work? 
 

 Carmel Guerra, from the Multicultural Youth Advocacy Network, says: “… we don't want to create a 
generation of highly motivated young people who then don't transition to work.” Do you think it is 
important that this issue is addressed? How can it be addressed? 

 

 

 

PRE-LISTENING 

 
 
Try to complete the following exercise before you listen to the report 
 
  

 In the 18-24 year old age group, participation in education was much higher among …  

A. Australian-born people 

B. CALD groups 

 

 While 71.6 per cent of Australian-born youth from non-multicultural backgrounds are in the workforce, 

for the CALD ancestry group it's …  

A. 56 per cent 

B. 66 per cent  

 

 Compared to CALD groups, the workforce participation figures for people from a refugee background 

were …  

A. lower         

B. higher 

 

 A quarter of young people in Australia are from culturally and linguistically diverse backgrounds. 

A. True 

B. False 
 
 
 
 
LISTENING 
 
 
Listen to the report and check your answers 
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COMPREHENSION QUESTIONS 
 
 
After listening to the report, try to answers the following questions 
 
 

1. What has Albert Mambo, who is originally from Uganda, done to improve his job prospects?  

Studied English and acquired …………………………………………….………… 

 

 

2. He finally got an interview after changing what on his resume? 

…………………………………………….………… 

 

 

3. Does he believe there is prejudice toward job seekers from different countries?  Yes  /  No 

 

 

4. The report looked at educational and employment statistics for young people who were …  

a. born overseas  

b. born overseas or have a parent born overseas 

 

 

5. What proportion of people from a refugee background were employed? 

…………………………………………….………… 

 

 

6. What statement best sums up the opinion of Professor Graeme Hugo who headed the study? 

a. The barriers of finding work for CALD groups are mostly due to prejudice and discrimination 

b. The barriers of finding work for CALD groups are mostly due to language and cultural issues 

c. The barriers of finding work for CALD groups are related to language and culture and 

prejudice and discrimination 
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CLOZE 
 
Use the words to complete the sentences – you may have to change the form of the word 
 
 reflect (v)  tendency (n)  visibly (adv) 

 potentially (adv)  barrier (n)  anecdotally (adv) 

 analyse (v)  access (n)  motivated (adj) 

 diverse (adv)  associate (v)  transition (v) 

 striking (adj)  discount (v)  

 participation (n)  overcome (adj)  

 
1. After …………………………………………….………financial data from the last 12 months, the chief accountant 

told the boss that the company was at serious risk of going broke and the best short term solution 
was to decrease the size of the workforce by at least 30%. 

2. Although the latest statistics showed very little change to the unemployment rate, there was 
…………………………………………….………evidence that firms were more confident about future business 
conditions and were considering hiring more workers. 

3. At the annual meeting, the national manager thanked his highly 
…………………………………………….………sales team for the huge growth in sales over the last 12 months. 

4. During the election campaign, the government said the 2% drop in the unemployment rate over the 
last 12 months was …………………………………………….………and reflected its excellent record in managing 
the economy. 

5. During their break times, the workers at the factory had …………………………………………….………to free Wi-
Fi, a gym and a range of sporting facilities including table tennis tables and a basketball court. 

6. No matter how motivated they are, it can be very difficult for the long term unemployed to 
…………………………………………….……… back into full time employment. The main reason is a reluctance 
among employers to hire them. 

7. Police had …………………………………………….………robbery as being a motive behind the killing. They say 
the victim was wearing an expensive watch and carrying several hundred dollars in cash but nothing 
had been stolen. 

8. Recent immigrants can face numerous …………………………………………….………to finding a job. A lack of 
language skills is often one of them. 

9. The CEO of one of the country’s biggest companies told financial analysts that the fall in profits was 
mainly …………………………………………….………with rising labour costs and a weaker economy. She denied 
poor management was to blame. 

10. The CEO said that if workers were given the large pay rise being demanded, it would 
…………………………………………….……… mean the relocation of its manufacturing operations overseas and 
the loss of hundreds of jobs. 

11. The farm mostly hired backpackers on working holiday visas so there was always a 
…………………………………………….………range of languages being spoken at any particular time.  

12. The labour force …………………………………………….………rate is the percentage of working-age people in an 
economy who are employed or who are unemployed but looking for a job. 

13. The opposition leader said the government’s mismanagement of the economy was 
…………………………………………….……… in the slow economic growth and high unemployment figures. 

14. The worker was …………………………………………….………shaken after almost slicing his hand off in the 
machine.  

15. There is a …………………………………………….………among mothers these days to go back to work very soon 
after having a child, especially when compared to previous generations. 

16. To …………………………………………….………barriers to success in your career, you need to regularly analyse 
your own strengths and weaknesses, get advice from others, and always consider learning new 
skills.  
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ANSWERS 
 
 CALD groups 
 56 per cent 
 lower         
 True 
 

1. qualifications 
2. his name 
3. yes 
4. born overseas or have a parent born overseas 
5. about one third 
6. The barriers of finding work for CALD groups are related to language and culture and 

prejudice and discrimination 
 

 
based on reports or observations anecdotal 
driven, determined motivated 
group of people used in a study who have something in common cohort 
involvement in something, take part participation 
noticeably, clearly visibly 
obstacle, difficulty barrier 
overlook, ignore, think of as having little importance discount 
possibly potentially 
relate, connect, link associate 
shift, move or change from one state or condition to another transition
show, make apparent, indicate reflect 
study, examine, evaluate analyse
successfully deal with, conquer overcome
unusual or remarkable in a way that attracts attention or notice striking
varied, differing from one another diverse
way of behaving, trend tendency
way of being able to use or get something access
 
1. After analysing financial data from the last 12 months, the chief accountant told the boss that the company 

was at serious risk of going broke and the best short term solution was to decrease the size of the workforce by 
at least 30%. 

2. Although the latest statistics showed very little change to the unemployment rate, there was anecdotal 
evidence that firms were more confident about future business conditions and were considering hiring more 
workers. 

3. At the annual meeting, the national manager thanked his highly motivated sales team for the huge growth in 
sales over the last 12 months. 

4. During the election campaign, the government said the 2% drop in the unemployment rate over the last 12 
months was striking and reflected its excellent record in managing the economy. 

5. During their break times, the workers at the factory had access to free Wi-Fi, a gym and a range of sporting 
facilities including table tennis tables and a basketball court. 

6. No matter how motivated they are, it can be very difficult for the long term unemployed to transition back into 
full time employment. The main reason is a reluctance among employers to hire them. 

7. Police had discounted robbery as being a motive behind the killing. They say the victim was wearing an 
expensive watch and carrying several hundred dollars in cash but nothing had been stolen. 

8. Recent immigrants can face numerous barriers to finding a job. A lack of language skills is often one of them. 
9. The CEO of one of the country’s biggest companies told financial analysts that the fall in profits was mainly 

associated with rising labour costs and a weaker economy. She denied poor management was to blame. 
10. The CEO said that if workers were given the large pay rise being demanded, it would potentially mean the 

relocation of its manufacturing operations overseas and the loss of hundreds of jobs. 
11. The farm mostly hired backpackers on working holiday visas so there was always a diverse range of 

languages being spoken at any particular time.  
12. The labour force participation rate is the percentage of working-age people in an economy who are employed 

or who are unemployed but looking for a job. 
13. The opposition leader said the government’s mismanagement of the economy was reflected in the slow 

economic growth and high unemployment figures. 
14. The worker was visibly shaken after almost slicing his hand off in the machine.  
15. There is a tendency among mothers these days to go back to work very soon after having a child, especially 

when compared to previous generations. 

16. To overcome barriers to success in your career, you need to regularly analyse your own strengths and 

weaknesses, get advice from others, and always consider learning new skills.  


